








ACC by the numbers
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Note: Lifetime costs (estimate in todays dollars the cost of treatment of that customer’s injury till they no longer required treatment); Product 
FTE and spend allocated to focus areas;*Includes overlapping costs of ~$710M; **NZ Police data indicates that driver error, alcohol and speed 
are the three largest contributing factors to road accidents; ***Regions with the highest claim rate per capita: 1) Nelson 2) Taranaki 3) 
Hawkes Bay 4) Wellington and 5) Bay of Plenty
Source: ACC Claims Database 
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